DSET Fact Sheet

DSET was founded in 1984 to deliver best in class application solutions to meet the operational
challenges due to the implementation of local number portability in North America. DSET
understands the economic and time constraints faced by today’s providers of telecom services.

With many industry firsts DSET’s world-class technology, best in industry customer support, and
experienced employees have helped over 100 of the top Telecom providers globally continue to seek
ways to maximize the value of their networks from both a technological and economic standpoint,
utilizing the appropriate operational support system (OSS) solutions can have a significant impact on
a company’s financial well-being as well as its ability to meet FCC directives

Company Distinctions

 Firstto deliver gateway to CLEC Market * In 1995 when Lockheed Martin was looking
(1996) to implement number portability they hired

* First to deliver Number Port application DSET to help build the core underlying
(1996) technology for Number Portability still being

used today

Headquarters

» Firstto deliver LSR/ASR (1997)
» Firstto deliver bi-directional gateway
» First to deliver Webservices platform

. Atlanta, GA
» All DSET products are built on an Industry ’
Standards , Founded In 1 1984
* DSET is the primary TMN Toolkit supplier to CEO Dilip Naik
the customers in North America ]
President . .
Vish Emani

» Strong Offshore R&D and Product
Development capabilities with each product

Employees 350 Worldwide

having a 24 month roadmap T
6 Worldwide
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520 Guthridge Court, Suite 200
Norcross, GA 30092
Phone: +1 (770) 453-9190 « Fax: +1 (770) 453-9191

Email: info@dset.com
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Business Models

o

DSET Solutions

* LNP Porting

Why DSET?

A ] Deep industry knowledge with an average tenure
Products «Lease Model of ten years for all DSET Engineers
\. Participates in all Industry meetings
T tion Model Multiple pricing models to fit the lifecycle of your
Cloud/Service F'rai;s;c.lonM Z ;2 : piep & y y
Bureau *Fixed Price Mode business
L *Managed Services Model Global company with local presence
brofessional «Fixed Price Model Various SaaS modfals to §u1t your busmt.ess n.eeds
rgei‘sliségga «Time & Material Pricing Most comprehensive suite of LNP solutions in the
Model industry
- Privately held company with strong financials
. eTransaction Model Ll . ..
Telecom Service Best-in-industry technology, service and pricing
Delivery *Resource Model guarantee
eCost + Markup Model

Industry’s first mutual SLA

DSET Product Suite
* ezLocal (LSR) Gateway

* ezWinCSR (CSR) Gateway

e ezZNumberPort (LSOA) Gateway

¢ ezTriplets (911/CNAM/LIDB) Gateway
* ezAccess (ASR) Gateway

e ezLongdistance (CARE) Gateway

* ezLSMS Gateway

* Wholesale Portal

* Directory Listings

* LNP Dipping

* Self Service Portal

* Provisioning Platform



