Simplified Provisioning Platform

In the current competitive telecom landscape, the ability to quickly and correctly provision
services for customers is critical for survival and success. Many service providers, however,
have relied on manual processes that can be fraught with inaccuracies, while others have
attempted to build their own solutions or utilize a patchwork of products. Ultimately, these
approaches fall short and deliver little value as providers seek the best ways to address
number portability, directory listing order challenges and other provisioning responsibilities.

SP Platform Overview

Simplified Provisioning (SP) Platform brings
together Portln, Directory Listings and PortOut
solutions in a single web portal.

The SP Platform automates CSR, LSR/NP,
LSR/DL, LSOA/NPAC, E911, CNAM and LIDB
processes with a proprietary Provisioning
Business Intelligence Engine (PBIE) via ONE
interface.

The platform allows subscribers and agents to
submit new orders, change existing orders and
check order status using a point and click
portal.
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SP Platform Benefits

SPP provides the following benefits:

« Solutions-driven Web-based portal

+ Reduces order processing time

« Active work lists with real-time order
processing and fallout queues

« Ensures port request is submitted to the
correct old service provider

« Single portal to manage LNP processes and
fallouts

«  Workflow engine to automate gateway tasks

 Artificial intelligence to reduce human errors

« Dashboard helps manage business
intelligently

« Reduces keystrokes
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SP Platform Features

Port Manager allows Service Providers to automate all
the functions associated with porting a new customer
onto their networks. SP Platform is an integrated
workflow engine that seamlessly identifies the OSP and
auto-generates an order to be sent electronically to OSP
with a minimum of keystrokes.

DL Manager gives your customers the ability to place a
service request to change the existing listing
information and view the status of their orders.

PortOut Manager meets all the requirements mandated
by the FCC for 24-hour porting in a single interface and
can be automated into your OSS to eliminate manual
handling. If the New Service Provider (NSP) is trying to
port a number from you that does not comply with your
business rules, the portal can reject the order upfront
without human intervention.

Other DSET Solutions

* LNP Porting

* Wholesale Portal

* Directory Listings

* LNP Dipping

* Self Service Portal

* Provisioning Platform

Why DSET?

* Deep industry knowledge with an average tenure of
ten years for all DSET Engineers

» Participates in all Industry meetings

*  Multiple pricing models to fit the lifecycle of your
business

*  Global company with local presence

* Various SaaS models to suit your business needs

*  Most comprehensive suite of LNP solutions in the
industry

*  Privately held company with strong financials

* Best-in-industry technology, service and pricing
guarantee

* Industry’s first mutual SLA

DSET Product Suite

 ezLocal (LSR) Gateway

* ezWinCSR (CSR) Gateway

e ezZNumberPort (LSOA) Gateway

* ezTriplets (911/CNAM/LIDB) Gateway
* ezAccess (ASR) Gateway

* ezLongdistance (CARE) Gateway

* ezLSMS Gateway
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